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Who we are 

Donnybrook Community Resource Centre Inc. (DCRC) is a community owned and managed not-
for-profit association working towards providing improved contracted services of a Business, 
Economic and Social Development nature within our community.  
 
Our main funding is provided by a state government awarded contract through the Department of 
Primary Industries and Regional Development (DPIRD).  Additional funding is gained through The 
Preston Press, 'user pays services' and one off grants for specific projects.  For the majority of 
the financial year the CRC engaged a part-time Manager,2 part-time Assistant Managers and a 
Trainee but now operates with 1 full-time Manager (working 37.5 hours per week) 1 Assistant 
Manager (working 22.5 hours per week) and a Trainee working 30 hours per week. We also 
employ an Editor for the Preston Press newsletter for 56 hours per month. Working alongside the 
paid staff are our many Volunteers who give their time so generously and for which we are forever 
grateful.   All of this empowers the Donnybrook CRC to offer quality services to our community. 
 
This year we applied for and received various grants to augment our services. 

 Community grant from the Donnybrook-Balingup Shire for upgrade of kitchen facilities.  

 International Day of People with Disability awareness event 

 Seniors week events i.e. End of Life information sessions, One on One IT assistance 
 
We belong to many professional agencies including the network's peak body, Linkwest and we 
are incorporated under the Associations Incorporation Act 2015 (WA).   
 
The members of the Donnybrook CRC association elect a Management Committee, all of whom 
are voluntary workers, who administer the management and governance of the organisation.   
 

Our Vision 

Building resilience and sustainability with members of our community, community groups and 
businesses. 

 

Our Mission 

 To develop and enhance community by providing educational, business and personal 
opportunities, to the people of the Shire of Donnybrook / Balingup, thus improving capacity, 
resilience, wellbeing and lifestyles. 

 

Our Values 

 Community First 

 Service Orientated 

 Participation and Involvement 

 Ethical and Professional 

 Continuous Improvement  
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What we do 

 

• Access to local and state government information and services. 

• Video conference services.

• Department of Human Services Access Point.

• Information, displays and support for government agencies.

Access to 
government 

services

• Traineeships, work-for-the-dole, work experience and volunteer 
opportunities.

• Referral services to business development and employment support 
services.

• Facilitation of business development workshops, seminars and 
initiatives.

• Business support services and information.

Economic and 
business 

development 
support 

• Referral services to social support agencies.

• Facilitate social development activities, workshops and initiatives.

• Provide information and support.

Social 
development 

support

• Social conscience approach in providing access to services and 
products which have strong local demand but are not economically 
viable to deliver in a for-profit business model. 

Services and 
products

• Communication strategies including our community newsletter, website 
and social media.

• Community social events.

• Engagement with community via surveys, group meetings and offering 
not-for-profit groups free membership.

Building 
community 
connections
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Chairperson’s Report 

It is my pleasure to submit this Chairman’s report for the 
Donnybrook Community Resource Centre Annual Report.  
The centre continues to provide worthwhile services to our 
community as well as full filling our contractual obligations 
to the Department of Primary Industry and Regional 
Development.  This report gives a snapshot of the year’s 
activities and events. 

 

Issues around the funding model continue to pose questions, particularly since the CRC 
network has only had funding confirmed until June 2020.  Beyond that, we do not know what 
the future holds.   

 

Our volunteer Management Committee consisting of John Ridgway, Gwendoline Nidd, Rob 
Schmidt, Brian O'Hare, Carol Evans and Leanne Wringe (Shire Councilor) are skilled and 
‘board’ orientated.  Their commitment is extremely valued and professionalism in dealing with 
all matters is outstanding. 
 
Sue Martin the Manager of the Donnybrook CRC has done an amazing job in taking the 
centre forward over the past 12 months.  Sue’s commitment is unquestionable and she is 
dedicated in ensuring that all customers are dealt with fairly and equally and go away happy.  
Sue’s sense of community is equally outstanding.   
 
Graham Burns the Assistant Manager also possesses some amazing skills and qualities.  
Graham’s thorough and methodical approach to the task brings another set of skills to the 
centre.  Graham has an excellent analytical mind, which enables him to provide some of the 
reporting and evidential documents we are required to provide. 
 
Together, Sue and Graham work well as a team providing the services and outcomes 
required. 
 
In June this year, we said goodbye to Louisa Warburton-Rees. Louisa chose to depart in 
order to pursue a more personal interest in her local area. We wish Louisa all the very best 
in her future endeavours.  
 
Ryan Burns, our trainee continues his studies and gives another friendly face at the reception 
desk.  Ryan is on track to complete his traineeship in September 2019, which means; sadly, 
we will have to part company. 
 
Lucy Bourne, editor of the Preston Press has done an amazing job over the past 12 months.  
Not only does Lucy bring her journalistic and writing skills to the table, her publishing skills in 
layout and compilation of the Preston Press are absolutely fantastic.  Due to printing costs 
and the need to replace photocopiers, Lucy sourced the printing of the Preston Press 
externally.  This has proven to be extremely successful, a seamless process and additionally 
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the Preston Press is delivered in full colour. The end result is brilliant and there has been a 
lot of positive feedback from the public.   Well done Lucy! 
 
Additional to the staff mentioned above, we have a strong band of volunteers.  These 
volunteers range from assisting within the administration of the CRC, to proofreading the 
Preston Press, writing and providing articles for the Preston Press, delivering the Preston 
Press to the various outlets and various other jobs in-between.  To our volunteers, I say 
THANK YOU.  You are amazing and we really value your service and contributions. 
 
The staffing changes over the past 12 months have augmented the Donnybrook Community 
Resource Centre. Our staff, work well as a team, they possess strong work ethics and believe 
in community.  They are there for you – OUR COMMUNITY.   Drop in some time and say 
Hello!! 
 
 

 

 

Lee Fitzgerald 
Chair 
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Manager’s Report  

2018-19 has seen a few changes and new challenges for the 
Donnybrook Community Resource Centre and myself.  
 
I have passed my first full year as Manager of the Donnybrook 
Community Resource Centre. I am enjoying my new role and 
meeting more of our local business and association leaders to 
discuss opportunities for all in the Donnybrook-Balingup Shire. 
 
Over the past 12 months we have seen a steady rise in new ideas, 
a range of new community partnerships and a host of new 

marketing strategies, we were able to inform and generate interest in the community and increase 
our attendance significantly. We are looking forward to increasing our reach into the Balingup 
community. 
 
In preparation for delivering services we have been attending training areas including financial 
management and budgeting, grant writing, business planning, Theory of Change community 
development, and Social Enterprise.  
 
There have been a number of referral and collaborative relationships strengthened over the last 
year. This is an important direction for the Centre as increasingly, funding and grant requirements 
demand collaborative approaches to service delivery. We continue to value, maintain and develop 
our relationship with the Shire, working with the Shire’s Community Development team and 
collaborating on projects and initiatives of shared interest. 
 
The relationship with the Chamber of Commerce has been strengthened, with monthly 
attendance at committee meetings, joint Business Sundowners and involvement in sub-
committee activities and discussions around potential joint initiatives. As I am now a committee 
member, I look forward to increased awareness amongst Chamber members of our business 
services, and the possibility of service delivery to the Chamber itself.  
 
The Donnybrook CRC staff and committee are mindful of the current and potential future 
economic climate. We are therefore working to ensure that the community has access to 
empowering services and resources that enable individuals to manage their finances and prevent 
or manage long-term financial hardship. Forrest Personnel are now delivering an outreach service 
to their clients weekly on our premises. In the very near future, we are hoping to get more Job 
search providers to come to Donnybrook as well. 
 
We continue to provide opportunities for local community members to gain new skills, by providing 
traineeships, work for the dole and work experience opportunities. Six people have engaged in 
these opportunities over the past year. These have been adults returning to work, or young people 
looking for work. We feel this is an important investment in building the capacity of our community, 
increasingly the skills and experience of job seekers, and making them more competitive in the 
labour market.  
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In addition to ongoing funding from DPIRD and a contract with the Department of Human Services 
as an access point, we have been able to secure funding and generate income from a range of 
additional sources. Our conference room is getting more bookings for businesses that don’t have 
a physical address, also community groups are utilising this facility. We continue to offer a range 
of fee for service products and services, including computer and IT access, office and printing 
services, office and conference room facilities and equipment. 
 
We have increased our one-on-one fee for services to include assistance and trouble-shooting 
with electronic devices such as iPad, and assistance with job applications and visa applications. 
We intend to extend these offerings in the future to include grant writing and other fee for service 
support for businesses and community organisations, drawing on the range of skills we have 
amongst our staff, and looking for opportunities to collaborate with local individuals, businesses 
and organisations. 

 
 
Thank you 
 

Sue Martin 
Manager 
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Year in Brief 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 
 
 

 
 

NLIS 
Cattle wand 

 
16 users 

 

Computerised 
Driving 
Testing 

 
98 tests 

 

Printing and 
Photocopying 

Business 
 Events 

 
3  Workshops 
22 Attendees 

Business 
Referrals 

 

Hot Office 
Government 
7 Bookings 
Commercial 
72 Bookings 

Sundowners 
 

4 Events 
 
 

Office 
Services 

 

Social Events  
12 

Workshops  
134 

Attendees 
 

Facebook and 
Website 

 

Partners and 
Stakeholders 

 

Social and 
Wellbeing 
Referrals 

 

Government 
Access Point 

 
125 users 

Association 
Support 

 
4 Workshops 
 17 Attendees 
 

Notice Boards 
 

Access to 
government 

services 

Produce 
Swap 

 
Fortnightly 
meetings 

 Preston Press 
Newsletter 

 
11 issues per 

year 

Membership 
to the CRC 

Current total 
44 
 

Office 
Facilities Hire 

 

One on One 
Assistance 

 
45 

Conference 
Room 
Hire 

 
79 

Document 
Support and 

Design 
 

Centrelink 
Access Point 

 

Building 
Community 

Connections 

Services and 

Products 

Social 
Development 

Support  

Economic 
and 

Business 
Development 

Support  

Job search 
and Job 
board 

 

Computer IT 
Access 

 
204 Hours 

Opportunities 
to Volunteer 

 

Traineeships 
& Work 

Experience 
7 Participants 

 

Media 
Equipment 

Hire 
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Government Services  

With Donnybrook located 35km from our nearest regional centre Bunbury, and 203km from the 
state capital Perth with very limited public transport, it can be challenging for local residents who 
need access to government information and services.  As part of our contract with the Department 
of Primary Industries and Regional Development, and Department of Human Services, we 
support our local community to have improved access to government information and services 
by providing a number of these services at our centre. 

Government Access Point 
Via our Government Access Point, we provide free access to online and print resources related 
to local and state government agencies, as well as a selection of relevant non-government 
organisations, which offer community, support services.  This service enables clients with a lack 
of internet access to navigate government websites to gain information without having to travel 
or wait in queues to speak to a call centre officer.   

Videoconferencing Connections 
Our video conferencing suite is modern and well appointed, allowing Donnybrook residents to 
connect with service providers in other locations to access support. The facilities are also used to 
run training sessions for CRC personnel. 
 

Computerised Driver Licence Testing 
Our CRC undertakes the computerised testing part of the driver’s licence application process.  
Over the past 12 months, we served 98 people who needed to access this service to gain their 
driver’s licence 
 
Department of Human Services 
Our Centrelink Access Point area allows clients with the Department of Human Services to 
connect with this agency and meet their obligations without travelling to Bunbury.  This self-
service facility is well used, which is reflected in our contract with DHS.  It includes a touch screen 
PC, fax/printer, paper shredder, phone and brochure display. 
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Economic and Business Development Support 

Throughout 2017/2018, the Donnybrook CRC continued to offer various training workshops to 
support local business in-line with our contract with the Department of Primary Industries and 
Regional Development for business development activities. 
 
We facilitated four Business workshops throughout the year. One workshop covered the suite of 
tools in Microsoft Office 365 and another specifically on Microsoft Excel, both of which were 
presented by BTS Technology from Bunbury. Another topical workshop was on Employment 
Basics, which was run by Business Southwest & Peel. Our most popular workshop was presented 
by a local Donnybrook business, JR Marketing, on the subject of Facebook for Business. 
Feedback on all our events has been positive and attendees are grateful to attend a workshop 
locally rather than travelling to Bunbury. 
 
Once again, we held four Business Networking Sundowners during the year, which continued to 
draw good attendances. We provided guest speakers at the events for added interest beyond the 
initial networking opportunities. The most popular event was the one held in association with the 
Donnybrook-Balingup Chamber of Commerce. The Sundowner was held at Barton Jones Winery 
and the guest speaker was Joanne Alilovic, an HR Lawyer from 3D HR Legal, who spoke about 
business principles. 
 

Events held throughout the year: 
 

Training/ Workshops 

 Employment Basics – presented by Business South West & Peel 

 Facebook for Business – presented by J R Marketing 

 Office 365 for Business – presented by BTS Technology 

 Excel for Business – presented by BTS Technology 

Networking and Information Sessions 

 Business Networking Event – guest speaker Wendy Trow - fundraising 

 Business Networking Event – Christmas party celebration 

 Business Networking Event – guest speaker Brandon Burvil – retirement planning for 

business owners 

 Business Networking Event – in association with the Donnybrook-Balingup Chamber of 
Commerce - presentation by Jo Alilovic , 3D HR Legal – speaking on business principles 
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Social Development Support 
 
The Donnybrook CRC has provided a range of interesting workshops and information sessions 
over the year.  
 
Arts and Crafts continue to prove a popular choice with workshops on Button Art and Coiled Rope 
being extremely well attended. The CRC created the promotional materials, organized advertising 
and were responsible for taking bookings and prepayments, while the actual events were held in 
the Arts & Crafts Hall. Artistic and graphic design people in the digital realm were serviced by the 
Canva workshops held at the CRC, a simplified graphic design tool website for producing web 
and print media. 
 
The Permaculture workshop was another popular event, for which bookings filled very quickly. 
Those that attended were very pleased with the knowledge they gained and expressed interest 
in future follow up workshops. 
 
There were a number of information sessions provided throughout the year, which covered 
MyGov, MyHealth, AdvoCare and Grant writing for associations. The session that gathered the 
most attendance was the one provided by Talison Lithium, which detailed the nearby 
Greenbushes Mine expansion, the job opportunities that will arise from it and answered any 
questions of concern, especially regarding increased truck traffic on the South West Highway. 
 
The Donnybrook CRC continues to publish the Preston Press Newsletter, which keeps residents 
in the Shire of Donnybrook-Balingup up-to-date with what’s happening and achievements in the 
local community. It’s continued popularity has allowed our Editor, Lucy Bourne, and her team to 
increase the size of the paper from 32 pages to 48 pages over the past year. 
 

Events held throughout the year: 
 
Seniors Support and Engagement 

 One on One IT assistance 

 End of Life Directives 

 Senior’s week activities through partnership with the Shire 
 
Wellbeing 

 Introduction to Permaculture 

 International Day of People With Disability 

 DESMOND Workshop 
 
Connectivity 

 SMART Recovery Program series 

 Produce Swap event series 

 Introduction to Instagram 

 Introduction to Mail Chimp 
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Creativity 

 Intro to Canva 

 More to Canva Design Workshop 

 Button Art Workshop 

 Coiled Rope Workshops 
 
Legal/ Consumer Rights/ Financial Management 

 MyGov Information Sessions 

 AdvoCare/ Legal Aid 

 My Health Record Information Sessions 

 Talison Lithium Information Session 

 Grant Writing for Associations 
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Services and Products 

The Donnybrook CRC works to identify where services are required but may not be commercially 
viable for a business to provide. 
 
As part of our commitment to make the Shire of Donnybrook-Balingup more liveable, we are 
always open to new business opportunities as these allow us to expand services available to 
residents as well as generate income to reinvest into other aspects of our business.  The CRC is 
keen to hear from residents with ideas for business opportunities the CRC could pursue, or those 
who would like to discuss a business incubation approach with the CRC.  
 
The CRC's monthly community newsletter 'The Preston Press' continues to grow in popularity, 
with FREE distribution of 2000 copies per month, for eleven months of the year. 
 
The following services continue to be provided at the Donnybrook CRC: 
 
Office and secretarial services 

 Word processing. 

 High volume colour printing & copying up to A3. 

 Document scanning. 

 Laminating. 

 Document binding. 

 CD/DVD burning, memory card readers. 

Access to the internet and other communications technology 
 High speed, low cost internet access. 

 Laptop access ports. 

 Video conferencing facility. 

 Webcams and headsets. 

Information from various government agencies 
 Government Information Access Point. 

 Department of Human Services Access Point. 

 Notice boards and brochure displays for government agencies. 

Job search assistance 
 Employment opportunities notice board. 

 30 minutes free use of computer for job search. 
Training and support. 

 Training courses / workshops. 

 Exam supervision, including computerized drivers licence testing. 

 Individual training. 

Room and equipment hire 
 Meeting room for hire. 

 NLIS cattle scanning wand hire & data upload service. 

 Projector and screen media equipment. 
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Access to referral services for: 
 Financial counselling. 

 Health services. 

 Employment services. 
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Building Community Connections 

Membership of the Donnybrook CRC is at 44 members, including 20 community groups.   
 

Key stakeholders and partners are: 

Donnybrook-Balingup Shire  

 Shire of Donnybrook-Balingup  
Use of Shire owned building for a peppercorn rent; Shire contribution of $4,500 to the production of the ‘Preston 
Press’ community newsletter.  In return, the DCRC provides the Shire with some free promotional space in the 
Preston Press, as well as notice board space within the premises. 

 Donnybrook-Balingup Chamber of Commerce 
Promotion of our events to Chamber members, support for Chamber activities and sub-committees  

 Balingup Progress Association 
Promoting and hosting events in Balingup 

 All Saints Anglican Church  
Referrals for support and assistance with food, housing and pastoral care 

 Donnybrook Senior’s Group 
Information, support and social gatherings for local seniors 

 Donnybrook Writer’s Group 
Partnering in workshops, creative support and activities for local writers 

 Donnybrook Arts and Crafts  
Partnering in workshops 

 Donnybrook Library 
Venue support for community and business workshops and information sessions 

 Donnybrook Community Radio  
Cross promotion to members and listeners 

Bunbury- Geographe Region  

 Accordwest (previously Agencies for South West Accommodation) crisis counselling service. 
Free room hire, support and marketing. 

 DRTA (Donnybrook Regional Tourism Association.) 
Membership, office services and marketing. 

 Volunteers South West. 
Membership and support services. 

 South West Development Commission 
Collaborating in events, training and workshops. 

 Enable  
Support for individuals and families with disabilities 

 Business South West – Small Business support 
Engaging and partnering in events/ workshops, Service referral 

 South West Women’s Health and Information Centre 
Engaging and partnering in events/ workshops, Service referral 

 JSW- Jobs South West 
Contracting services and collaborating in events. Service referral 

 Donnybrook Balingup Chamber of Commerce 
Engaging and partnering in events/ workshops and cross promotion 
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 ASWA- (Agencies for South West Accommodation) Crisis counselling service 
Free room hire, support and marketing 

 WACOSS- Western Australia Council of Social Service 
Membership and support 

 LINKWEST- Community Learning and Development 
Membership and support 

 Skill Hire- Employment Services 
Facilitation and support 

 Anglicare 
Counselling and support services, service referral 

 Richmond Wellbeing- mental health organization 
Service referral 

 Rural in Reach- Woman’s Health and Family Services 
Service referral 

 Regional Men’s Health- raising awareness of men’s health 
Service referral 

 Employment Law Centre of WA 
Service referral 

 Bunbury Senior High School 
Work experience program 

 Parenting Connection WA 
Service referral  

State Government 

 Department of Transport 
Supervision of computerised driver’s licence testing. 

 Mick Murray MLA 
Facilitation and support, Hot Office provided when required 

 Colin Holt MLC. 
Facilitation and support, Hot Office provided when required 

 Department of Training & Workforce Development 
Dedicated job search facility, with free access to a computer, internet and support, to enable job seekers to 
research and prepare for jobs. 
 Department of Primary Industries and Regional Development 

Provide Royalties for Regions funding. 

 Department of Child Protection. 
Facilitation and support 

 Black Swan State Theatre Company 
Westlink Simulcast, promotion of productions 

Federal Government 

 Department of Human Services 
Access Point for Centrelink/Dept. of Human Services, Medicare, Family Assistance and Child Support. 

 Department of Agriculture 
National Livestock Identification System (NLIS) wand hire & data upload service. 

 Australian Taxation Office 
     Room Hire 

 Nola Marino MP, Federal Member for Forrest. 

 Indigenous Business Australia 
Information, support and services for Aboriginal people in business 
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Our Team 

Management Committee 
 
Our Management Committee comprises seven positive and enthusiastic representatives.  The 
committee’s commitment to good governance ensures strong and positive outcomes for the 
community and their contributions are greatly valued. 
 

Lee Fitzgerald 
CHAIRPERSON 

 

 Retired Business Manager (Donnybrook DHS) with 25+ years’ 
experience in Financial Planning and Budgeting, Human Resource 
Management, Asset, Resources and Facilities management including 
major building projects. 

 President of Donnybrook Ladies Golf and Ladies Golf Director on 
Board of Management, Donnybrook Country Club. 

 Community volunteer with a passion for community. 

John Ridgway 
TREASURER 

 25+ years’ experience working for the State Government in senior 
management roles.  Much of that time was working for the Department 
of State Development negotiating and managing State Agreement 
Acts.    

 Most recent role was with the Department of Mines and Petroleum as 
the Project Manager for the proposed Carbon Capture and Storage 
Project in the South West.   

 Skill set: sound skills in financial management, project management 
and leadership. 

Cr Leanne Wringe 
SHIRE REPRESENTATIVE 

 Currently operates family farm and livestock business.   

 Worked as an accountant in public practice specialising in taxation.    

 Involved with many sporting clubs and organisations within the shire 
and is currently Chairperson of the Kirup Volunteer Bushfire Brigade, 
Kirup School Council, Secretary/Treasurer of the Kirup Hall 
Committee and member of the Donnybrook District High School 
Board, Kirup Progress Association, Donnybrook CRC and the Kirup 
Primary School Finance Committee.  

 Enjoys working with people and contributing positively to the 
community. 

 

Gwendoline Nidd 
COMMITTEE MEMBER 

 Strong advocate for strengthening and developing community. 

 Active member of Seniors Social Club. 

 Retired farmer, Business Owner/Manager. 

 Ex Shire Councillor.  

Rob Schmidt 
COMMITTEE MEMBER 

 Recently retired from a career in the construction industry, principally 
as an architect in Perth. 

 Now living on 60 acres at Beelerup with an interest in re-landscaping 
cleared paddocks with native plant species. 

 Currently treasurer of the Donnybrook Men’s Shed, and committee 
member of the proposed Donnybrook Community Garden and the 
Leschenault Biosecurity Group. 



Annual Report 2017-2018 Donnybrook Community Resource Centre o  Page 19 

 
 

Brian O'Hare 
COMMITTEE MEMBER 

 Trained and worked as a business machine technician in various parts 
of Australia, including own business. 

 20 years working as a school librarian with the Education Department 
- WA. 

 Thirty years’ service as a Scout Leader including District 
Commissioner for the Blackwood Warren District. 

 Two full terms as a Shire Councilor with Boyup Brook Shire. 

 Founding and Life Member of the Warren Arts Council. 

 Ten years’ experience on Boyup Brook CRC management committee. 

Carol Evans 
COMMITTEE MEMBER 

 Trained as secretary/bookkeeper. 

 Secretary Northcliffe Workers. 

 Advertising consultant/Manager Donnybrook-Balingup Mail for 10 
years. 

 Executive Officer Donnybrook Balingup Chamber of Commerce for 5 
years. 

 Volunteer for the Donnybrook Community Resource Centre and RSL 

 Committee member Donnybrook and Districts Country Music Club. 
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Our Staff Team 
 
Donnybrook CRC is fortunate to have a staff team made up of dedicated and talented individuals 
who aim to deliver high quality service with a professional yet caring approach.  This year our 
staff team has been keen to improve a number of internal procedures thus streamlining our 
processes.   

 
 

Manager 
Sue Martin is the current Manager at the CRC responsible for 
managing the staff, coordinating the day-to-day operations, advising 
Management Committee about operational and governance issues, 
contributing to planning and policy development, and ensuring that 
contractual outcomes are achieved and reported to the Department of 
Primary Industries and Regional Development. Sue possesses 
extensive Office Administration experience gained whilst working at 
two Katanning based businesses as well as interstate businesses.  
Sue provides strong customer service to all clients with a willingness 
to ensure that the customer's needs are met. 
 
 

Assistant Manager Level 2.4 
Graham Burns is the current Assistant Coordinator.  Graham works 
closely with the Coordinator / Manager in organising the events set 
out in the DCRC's Action Plan. Graham has a strong work ethic, 
always willing to add value to the team and has strong customer 
support skills. 
 
 
 

Assistant Manager Level 2.1                              
Louisa Warburton-Rees held the position of Assistant Manager until 
leaving in May 2019. Louisa was a willing team member with strong 
customer service skills and many years’ experience working with the 
community and public. Louisa carried out shared responsibilities 
between the CRC and Preston Press newspaper, and was responsible 
for initiating the SMART recovery program at the CRC, which she 
continues to facilitate. 
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Trainee Reception Officer 
Ryan Burns continues working in the role as our Reception Officer 
5 days a week. He has worked hard throughout the year with 
reception duties as well as working through a Certificate 3 in 
Business Traineeship. His previous experience in Graphic Design 
has proved of great value in creating flyers for our events and 
workshops.  
 
 
 
 
 
 
 

Preston Press Editor 
The Preston Press has had a busy but successful year. The expiry 
of the lease on the CRC printer/photocopier prompted us to explore 
alternative options for printing the monthly newsletter. A decision 
was made to have the paper printed at Australian Community Media 
Print and Logistics (formerly Fairfax Media), which has allowed us 
to save paper, time and print in full colour at comparable cost.  The 
first full colour edition came out in September 2018. Advertising 
increased immediately with the result that the paper grew from 36 
pages to 48 pages per edition.  
 
 
 
 
 
 

Bookkeeper 
Carol Nicholas is a qualified bookkeeper engaged by the DCRC to assist in updating and checking 
our financial processes.  She has been working with our Treasurer to streamline areas of our 
system and to increase the effectiveness of our financial management. 
 

Cleaner 
Helen Samelko is the CRC’s newly appointed cleaner. We especially notice the difference she 
makes during winter when many muddy boots visit the DCRC over the course of the week, but 
Monday morning when staff arrive, the floor is clean again! 
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Treasurer’s Report 

Overview 
 
The financial performance of both the CRC and the Preston Press was very good over the year.  
Expenditure was managed effectively, taking account of the reduced level of support that we obtain from 
the State Government, the increases in pay rates for staff due to the adoption of new pay scales, increased 
hours worked by staff and the transition to a new editor for the Preston Press. 
The hard work being put in by our manager, the Preston Press editor and our staff augers well for our 
continuing good financial performance in the coming year. 
 
The combined outcome for the CRC and Preston Press was a small loss of $1,022.00.  This is a substantial 
reduction in the overall loss for the previous financial year, which amounted to $19,426.00. 
 
Donnybrook CRC 
 
As in previous years, the annual expenditure for the CRC did exceed income.   The net deficit was $6275, 
which is slightly less than the previous year.   There was a further reduction of $4045 in the amount of 
operational support received from the Department of Primary Industries and Regional Development.  
Taking this amount into consideration, the annual loss, although regrettable, was in line with our 
expectations. 
 
There were a number of staff changes during the year and these had some impact on wages expenditure.  
The appointment of Ryan Burns as a trainee increased the level of wages support we obtained from the 
State Government and this helped to balance out the wages expenditure.    
 
The Preston Press continued to provide funding to the CRC to offset the costs related to operating as a 
part of the CRC. This transfer of funds is now helping to meet the cost of co-location and has offset to a 
large extent the significant impact that the Preston Press was having on the CRC finances. 
 
Income 
 
The total income for the 2018/19 financial year was $189,354.00.  This amounts to a very small increase 
over the previous year’s income ($1,574.00).   
 
The primary impacts on the CRC’s income were: 
 

 The CRC obtained $98,624.24 in funding for wages support from the Department and this is a 

small reduction of $4044.26 on the previous year.  It should be noted that this level of support does 

have an impact on the capacity of the CRC to provide services within our community. We remain, 

however, very appreciative of this support and continue to carefully manage our staff. 

 The Preston Press provided $33,110.00 to the CRC to assist with the costs of it being co-located 

with the CRC.  This revenue took into account the full cost of wages and a nominal sum to cover 

the cost of being co-located with the CRC. 

 Again, the CRC’s sales and services revenue fell to $13,964.00, which is a reduction on $1614.00 

on the income received in 2017/18. This revenue source is continually being assessed and every 

opportunity to increase this income will be carried out. 
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 The CRC obtained $29,520.00 in income support for the traineeship for this year; this was offset 

by the one off revenue support received for the pavilion of $20,500.00 last year. 

 There was a significant increase in miscellaneous income; this year’s income was $6,579.00. In 

the previous year, the CRC received $267.50.  This increase was the result of a workers 

compensation payment received. 

Expenditure 
 
Total expenditure by the CRC amounted to $195,625.27.  This level of expenditure amounts to a very 
small reduction of $706.66 on the previous year expenditure. 
 
The key issues of interest were: 
 

 The cessation of the photocopier contract reduced the amount paid in rental cost from $7126.44 
to $593.87. As a further consequence of the ending of the contract, the usage charges were 
reduced from $12,186.67 to $3577.81.  This cost reduction was in part off-set by the purchase of 
a photocopier for the front office costing $6,595.00 

 The CRC spent $1603.36 on telecommunications; this is a very significant decrease from the 
previous year’s expenditure of $4,322.00.  The reason for this cost reduction was the cessation of 
the Telstra contract.  Westnet now provides the CRC’s telecommunication services. 

 There was a one off journal entry approved by committee included in this year’s figures due to the 
need to amend the means of reporting GST payments between the CRC & PP.  The net effect on 
this year’s figures is a debit of $2,864, showing as a CRC sundry expense debit and a PP sundry 
expense credit.  

 Wages expenditure was significantly increased to $149,602.88.  This is a 27% increase on the 
previous financial year.  This increase was partly brought about by the longer hours worked by 
staff, in part due to the longer opening hours. A further contributing factor was the review of wages 
and the implementation of new pay rates.  The traineeship also increased the wages expenditure.  
The CRC obtained some volunteer support, however, this needs to increase significantly if wages 
are to be contained at the current levels.   

 The amount spent on furniture and equipment reduced from $26,421.66 to $7,449.65.  The key 
contributing factor was that the previous year’s expenditure included the one-off funding of 
$20,500.00 for the pavilion. 

 
Other areas of expenditure were consistent with expectations and the operational needs of the CRC. 
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Preston Press 
 
The performance of the Preston Press for the financial year was a very significant improvement on the 
previous year.  The paper recorded a net profit of $5,252.55 whereas in the previous year the paper 
recorded a loss of $10,875.00. 
 
The major contributing factors to this turn around are: 
 

 Total income was $51,626.12.  This is an increase on the previous year’s income of $9,352.00. 

 The Preston Press has moved from printing the paper in the CRC to using external services.  The 

consequence of this change was not significant and the overall costs of printing were within 

expectations. 

 Wages costs increased by $2,662.00.  This increase was due to the review of wages and the 

payment of two staff during the change in editor.  There was also an increase in expenditure on 

support staff. 

 

The Preston Press advertising charges were again reviewed in January 2019.  Consequently, it was 
agreed by the Committee to increase the advertising charges by less than 10%.  This increase came into 
effect in February 2018.  This increase did not impact detrimentally on the amount of advertising in the 
Preston Press and there has been a steady increase in advertising income. 
 
The Preston Press has continued to improve the management of outstanding debts.  This has led to a 
significant reduction in the amounts owing.  The work on debt management will continue in the coming 
year.   
 
The Preston Press continues to reimburse its direct costs of operation to the CRC. No cross subsidies of 
any significance were identified for the financial year. 
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Audit results 
 
Graham M Sherriff, Audit and Accounting Services conducted the annual audit.  This year’s report did not 
identify any issues of major concern for the CRC.  The issues that the Auditor noted in his report that 
should be addressed include: 
 

 The Fixed Asset Register has yet to be completed and, as with last year’s audit, was identified as 

an area where the CRC should create a register that provides an accurate list of our assets and 

their valuation. Once this has been done, a depreciation schedule should also be created. This 

work is currently under way and The Management Committee will be seeking to complete this work 

as soon as possible.   

 The issue of GST management identified in the previous audit has been dealt with.  The necessary 

transfers have been completed and the required processes put in place. 

 

The Auditor’s report has been reviewed by the CRC’s Bookkeeper and the Committee and amendments 

are being considered. 

 
The Committee wishes to express its appreciation to Carol Nicholas for her management of the CRC’s 
accounts.  Carol provides a professional service that ensures that the financial requirements are managed 
effectively.  
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Financial Statements 
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Our Supporters 

Local Supporters 
The Donnybrook CRC is very appreciative of the loyalty of our members and other supporters. 
Working collaboratively with stakeholders is very important to us and we are keen to continue to 
grow our relationships with individuals and organisations in our community. 
 

Government 
Donnybrook CRC receives funding via contracts from Department of Primary Industries and 
Regional Development and Department of Human Services.  These contracts provide our main 
source of government funded income and allow us to provide our wide range of services to our 
community. 
 

Local Government 
The Donnybrook CRC acknowledges and is grateful for the high level of support offered by the 
Shire of Donnybrook-Balingup.  The Shire provides our premises under a peppercorn lease 
arrangement and is a generous supporter of community groups, the Community Resource Centre 
being one of those beneficiaries.  We look forward to a continued positive working relationship. 
 

Special Thanks 
Special thanks to all our volunteers who offer their time and energy to assist the Donnybrook CRC 
and the Preston Press Community Newsletter.  Their contributions enable us, to continue 
providing an affordable and quality service to our Community.  Their assistance is invaluable to 
us, and we would not be without it.  We also thank the local community groups who continue to 
support us through their membership and collaborating in activities. 
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Get involved:  

P: 08 9731 2177 

E: donnybrook@crc.net.au 

 https://www.facebook.com/DonnybrookCRC 

 

You will find us at: 
Station Masters House 

South Western Highway 

DONNYBROOK WA 6239 

 

 


