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Who we are 

Donnybrook Community Resource Centre Inc. (DCRC) is a community owned and managed not-
for-profit association working towards providing improved contracted services of a Business, 
Economic and Social Development nature within our community.  
 
Our main funding is provided by a state government awarded contract through the Department of 
Primary Industries and Regional Development (DPIRD).  Additional funding is gained through The 
Preston Press, 'user pays services' and oneoff grants for specific projects.  For the majority of the 
financial year the CRC engaged a part-time Manager,2 part-time Assistant Managers and a 
Trainee but now operates with 1 full-time Manager (working 37.5 hours per week) 1 Assistant 
Manager (working 22.5 hours per week) and a Trainee working 30 hours per week. We also 
employ an Editor for the Preston Press newsletter for 56 hours per month. Working alongside the 
paid staff are our many Volunteers who give their time so generously and for which we are forever 
grateful.   All of this empowers the Donnybrook CRC to offer quality services to our community. 
 
This year we applied for and received various grants to augment our services. 

 Community grant from the Donnybrook-Balingup Shire for upgrade of kitchen facilities.  

 International Day of People with Disability awareness event 

 Seniors week events i.e. End of Life information sessions, One on One IT assistance 
 
We belong to many professional agencies including the network's peak body, Linkwest and we 
are incorporated under the Associations Incorporation Act 2015 (WA).   
 
The members of the Donnybrook CRC association elect a Management Committee, all of whom 
are voluntary workers, who administer the management and governance of the organisation.   
 

Our Vision 

Building resilience and sustainability with members of our community, community groups and 
businesses. 

 

Our Mission 

 To develop and enhance community by providing educational, business and personal 
opportunities, to the people of the Shire of Donnybrook / Balingup, thus improving capacity, 
resilience, wellbeing and lifestyles. 

 

Our Values 

 Community First 

 Service Orientated 

 Participation and Involvement 

 Ethical and Professional 

 Continuous Improvement  
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What we do 

 

•Access to local and state government information and 
services. 

•Video conference services.

•Services Australia Centrelink Access Point.

• Information, displays and support for government 
agencies.

Access to 
government 

services

•Traineeships, work-for-the-dole, work experience and 
volunteer opportunities.

•Referral services to business development and 
employment support services.

•Facilitation of business development workshops, seminars 
and initiatives.

•Business support services and information.

Economic and 
business 

development 
support 

•Referral services to social support agencies.

•Facilitate social development activities, workshops and 
initiatives.

•Provide information and support.

Social 
development 

support

•Social conscience approach in providing access to 
services and products which have strong local demand but 
are not economically viable to deliver in a for-profit 
business model. 

Services and 
products

•Communication strategies including our community 
newsletter, website and social media.

•Community social events.

•Engagement with community via surveys, group meetings 
and offering not-for-profit groups free membership.

Building 
community 
connections
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Chairperson’s Report 

I again have pleasure in submitting this report for the 
Donnybrook Community Resource Centre (DCRC) Annual 
Report.  The centre continues to provide worthwhile 
services to our community as well as full filling our 
contractual obligations to the Department of Primary 
Industry and Regional Development.  This report gives a 
snapshot of the year’s activities and events. 

 

The latter half of 2019 finished with excellent results in the DCRC meeting all outcomes in all 
three Service Level Outcomes (SLO).  Commencement of 2020 found us all in quite 
challenging circumstances with the outbreak of the pandemic COVID-19.  The DCRC 
maintained to keep the doors open during this time, whilst observing the COVID-19 
guidelines at all times, the Actions and Outcomes were put on hold somewhat.  Operations 
are gradually getting back to normal with workshops and activities being well supported.   

 

In October 2019, we farewelled Leanne Wringe the Shire Council Representative who had 
given the Management Committee invaluable service for the previous 3 years.  Leanne was 
replaced by James Jarvis, Manager, Community Development for the Donnybrook / Balingup 
Shire.  James brings a wealth of experience to the table in Community Development which 
is a fantastic asset for our Management Committee.  Other volunteers who comprise the 
Management Committee are: John Ridgway (Treasurer), Gwendoline Nidd (Vice Chair), Rob 
Schmidt (Committee) and Brian O'Hare (Committee), all of whom bring different skill sets to 
the table.  Post the 2019 AGM, we also farewelled Carol Evans who also gave great service 
for the time she was on the Board.   
 
With the departure of Louisa Warburton-Rees in June 2019, Sue Martin stepped up as 
Manager of the DCRC in a full-time capacity.  Sue continues to do an amazing job keeping 
the centre ticking and achieving its outcomes and goals.   Sue has a dedication to’ 
community’ and a work ethic that is outstanding.   
 
Graham Burns, the Assistant Manager brings some amazing skills and qualities to the table.  
Graham’s thorough and methodical approach to the task at hand provides excellent 
assistance to Sue, the Manager.  Graham has an excellent analytical mind, thus enabling 
good quality reporting and evidence based documents. 
 
Together, Sue and Graham are a well-oiled team providing the services and outcomes 
required at the Donnybrook CRC. 
 
In September 2019, Ryan Burns, our trainee completed his traineeship with glowing results.  
Unfortunately, we were unable to keep Ryan on, however Ryan continues to study online 
and makes himself available for relief at the DCRC when needed. 
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In February, we engaged another Trainee in Georgia Jones.  Georgia is working well and is 
very much on track with her trainee studies.  Georgia is personable and engaging and fits 
well into the staffing profile at the DCRC. 
 
Lucy Bourne, editor of the Preston Press continues to do an amazing job.  Lucy’s journalistic, 
editorial and publishing skills are second to none.   The outsourcing of the printing continues 
to be an excellent business decision and has worked extremely well. The end result is a high 
quality publication that the local community look forward to each month.  Well done Lucy, 
you’re a star! 
 
Additional to the staff mentioned above, we have a strong band of volunteers.  These 
volunteers range from assisting within the administration of the CRC, to proofreading the 
Preston Press, writing and providing articles for the Preston Press, delivering the Preston 
Press to the various outlets and various other jobs in-between.  I would like to particularly 
acknowledge and thank Debbie Bourke who has volunteered consistently and regularly 
throughout the year. To Deb and all our Volunteers, I say THANK YOU.  You are amazing 
and we really value your input.. 
 
Donnybrook Community Resource Centre continues to provide good service.  Our staff, work 
well as a team, they possess strong work ethics and believe in community.  They are there 
for you – OUR COMMUNITY.   Drop in some time and say Hello!! 
 
 

 

 

Lee Fitzgerald 
Chair 
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Manager’s Report  

2019-20 has seen a few new challenges (Coronavirus) for the 
Donnybrook Community Resource Centre and myself.  
 
I am enjoying my position as Manager of the Donnybrook 
Community Resource Centre. During the last two years I have 
been meeting more of our local business and association leaders 
to discuss opportunities for all in the Donnybrook-Balingup Shire. 
 
Over the past 12 months we have seen a steady rise in new ideas, 
a range of new community partnerships and a host of new 

marketing strategies, we were able to inform and generate interest in the community and increase 
our attendance significantly. We are looking forward to increasing our reach into the Balingup 
community.  
 
With the Coronavirus things did impact our workshops and information sessions extensively. We 
remained open during this time as an Access Point for Centrelink was deemed essential. It was 
just myself and Graham on deck to keep social distancing protocols intact. 
 
In preparation for delivering services we have been attending training areas including financial 
management and budgeting, grant writing, business planning, Theory of Change community 
development, and Social Enterprise.  
 
There have been a number of referral and collaborative relationships strengthened over the last 
year. This is an important direction for the Centre as increasingly, funding and grant requirements 
demand collaborative approaches to service delivery. We continue to value, maintain and develop 
our relationship with the Shire, working with the Shire’s Community Development team and 
collaborating on projects and initiatives of shared interest. 
 
The relationship with the Chamber of Commerce has been strengthened, with monthly 
attendance at committee meetings, joint Business Sundowners and involvement in sub-
committee activities and discussions around potential joint initiatives. As I am a committee 
member, representing the CRC, I look forward to increased awareness amongst Chamber 
members of our business services, and the possibility of service delivery to the Chamber itself.  
 
The Donnybrook CRC staff and committee are mindful of the current and potential future 
economic climate. We are therefore working to ensure that the community has access to 
empowering services and resources that enable individuals to manage their finances and prevent 
or manage long-term financial hardship. Forrest Personnel are now delivering an outreach service 
to their clients weekly on our premises. In the very near future, we are hoping to get more Job 
search providers to come to Donnybrook as well. 
 
We continue to provide opportunities for local community members to gain new skills, by providing 
traineeships, work for the dole and work experience opportunities. Five people have engaged in 
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these opportunities over the past year. These have been adults returning to work, or young people 
looking for work. We feel this is an important investment in building the capacity of our community, 
increasingly the skills and experience of job seekers, and making them more competitive in the 
labour market.  
 
In addition to ongoing funding from DPIRD and a contract with the Services Australia as an access 
point, we have been able to secure funding and generate income from a range of additional 
sources. Our conference room is getting more bookings for businesses that don’t have a physical 
address, also community groups are utilising this facility. We continue to offer a range of fee for 
service products and services, including computer and IT access, office and printing services, 
office and conference room facilities and equipment. 
 
We have increased our one-on-one fee for services to include assistance and trouble-shooting 
with electronic devices such as iPad, and assistance with job applications and visa applications. 
We intend to extend these offerings in the future to include grant writing and other fee for service 
support for businesses and community organisations, drawing on the range of skills we have 
amongst our staff, and looking for opportunities to collaborate with local individuals, businesses 
and organisations. 

 
 
Thank you 
 

Sue Martin 
Manager 
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Year in Brief 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 
 
 

 
 

NLIS 
Cattle wand 

 
4  users 

 

Hot Office 
Government 

 
4  Bookings 

 

Printing and 
Photocopying 

Business 
 Events 

 
6  Workshops 
23  Attendees 

Business 
Referrals 

 

Hot Office 
Commercial 

 
83  Bookings 

 
Sundowners 

 
1  Event 

 
 

Office 
Services 

 

Social Events 
  

7  Workshops 
Info sessions 
77  Attendees 
 

Facebook and 
Website 

 

Partners and 
Stakeholders 

 

Social and 
Wellbeing 
Referrals 

 

Government 
Access Point 

 
71  users 

Association 
Support 

 
4  One on 

One Training 
 

Notice Boards 
 

Access to 
government 

services 

Produce 
Swap 

 
Fortnightly 
meetings 

 Preston Press 
Newsletter 

 
11  issues per 

year 

Membership 
to the CRC 

Current total 
43 
 

Office 
Facilities Hire 

 

One on One 
Assistance 

 
40 

Video 
Conference & 

Zoom 
Meetings 

8 

Document 
Support and 

Design 
 

Centrelink 
Access Point 

 

Building 
Community 

Connections 

Services and 

Products 

Social 
Development 

Support  

Economic 
and 

Business 
Development 

Support  

‘Employ Local 
Initiative ‘ 

Job search 
and Job 
board 

 

 
Computer 
& Internet 
Access 

 

Opportunities 
to Volunteer 

 

Traineeships 
& Work 

Experience 
 

4  Participants 
 

Media 
Equipment 

Hire 
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Government Services  

With Donnybrook located 35km from our nearest regional centre Bunbury, and 203km from the 
state capital Perth with very limited public transport, it can be challenging for local residents who 
need access to government information and services.  As part of our contract with the Department 
of Primary Industries and Regional Development, and Services Australia, we support our local 
community to have improved access to government information and services by providing a 
number of these services at our centre. 
 

Government Access Point 
Via our Government Access Point, we provide free access to online and print resources related 
to local and state government agencies, as well as a selection of relevant non-government 
organisations, which offer community, support services.  This service enables clients with a lack 
of internet access to navigate government websites to gain information without having to travel 
or wait in queues to speak to a call centre officer.   
 

Videoconferencing Connections 
Our video conferencing suite is modern and well appointed, allowing Donnybrook residents to 
connect with service providers in other locations to access support. The facilities are also used to 
run training sessions for CRC personnel. 
 
 

Services Australia  
Our Centrelink Access Point area allows clients with the Services Australia to connect with this 
agency and meet their obligations without travelling to Bunbury.  This self-service facility is well 
used, which is reflected in our contract with DHS.  It includes a touch screen PC, fax/printer, paper 
shredder, phone and brochure display. 
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Economic and Business Development Support 

Unfortunately due to Covid19 restrictions we were unable to hold any events between March and 
June 2020. Prior to the Pandemic, the Donnybrook CRC continued to offer various training 
workshops to support local business in-line with our contract with the Department of Primary 
Industries and Regional Development for business development activities. 
 
In the 8 months prior to the Pandemic we did facilitate six Business workshops at the CRC. We 
had two workshops related to employment skills which covered interview techniques in a role play 
environment and a session on what to include in a good cover letter. These were both presented 
by JSW Training & Community Services Bunbury. The remaining four workshops were all 
presented by Business Advisory South West & Peel covering a range of topics. There was an 
introduction to Chatbots, a workshop specifically on Xero accounting software, a session geared 
towards understanding financials for small business and a workshop on starting a new business. 
 
We were able to hold two Business Networking Sundowners before the restrictions took place.  
The first event featured guest speakers from the Toastmasters Club who spoke about 
presentation, confidence and general public speaking skills. The second one doubled as a 
Christmas party celebration for the CRC but with an open invitation for Businesses to attend.  
 

Events held throughout the year: 
 

Training/ Workshops 

 Writing a cover letter – presented by JSW Training & Community Services Bunbury 

 Interview Techniques – presented by JSW Training & Community Services Bunbury 

 Introduction to Chatbots – presented by Business Advisory South West & Peel 

 Xero Accounting Workshop – presented by Business Advisory South West & Peel 

 Understanding Small Business Financials – presented by Business Advisory South West 

& Peel 

 Starting a New Business – presented by Business Advisory South West & Peel 

Networking and Information Sessions 

 Business Networking Event – guest speaker Morrie Goodz and Robin Lonsdale from 

Donnybrook Gourmet Toastmasters Club 

 Business Networking Event – combined Networking and CRC Christmas party celebration 
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Social Development Support 
 
Unfortunately due to Covid19 restrictions we were unable to hold any events for the four months 
between March and June 2020. This included forcing us to cancel two 3 week computer courses 
which had already accepted bookings. Prior to the Pandemic, the Donnybrook CRC continued to 
offer various training workshops and interesting information sessions in the earlier part of the 
financial year.  
 
In December the CRC again hosted the ‘International Day of People with Disability’ annual 
celebration. This is an event which aims to raise awareness within the general community about 
disability and also provides specific information from disability service providers such as APM 
employment service and Forrest Personnel. The event ran for 3 hours under the platform at the 
train station and drew a good crowd of interested people. 
 
The CRC liaised with different facilitators to run most of the social events. The facilitators provided 
the expertise and content for the workshops while the CRC created the promotional materials, 
organised advertising and were responsible for taking bookings and prepayments, while the 
actual events were held either in the CRC or at external venues depending on attendance 
numbers. 
 
We hosted a number of events during Seniors week which covered a range of topics including 
End of Life and Health Directives discussions. The one on One IT workshops for Seniors that 
were held in Donnybrook and also in Balingup were very popular for which bookings filled very 
quickly. Feedback from those that attended were very positive, being pleased with the knowledge 
they gained and expressed interest in future follow up workshops. 
 
We had 2 information sessions this year which were provided by Archer & Sons and Advocare 
which offered an opportunity for interested community members to gather in an informal setting 
over morning tea. Archer & Sons aimed to answer a broad range of common questions, and some 
not so common, from the community regarding funerals. Advocare presented an ‘Older Together’ 
information session and provided resources on what can be done to prevent elder abuse and 
other issues concerning older people in the community. 
 
The Donnybrook CRC continues to publish the Preston Press Newsletter, which keeps residents 
in the Shire of Donnybrook-Balingup up-to-date with what’s happening and achievements in the 
local community. It’s continued popularity has allowed our Editor, Lucy Bourne, and her team to 
maintain the average size of the paper at 48 pages over the past year. 
 
 
 

Events held throughout the year: 
 
Seniors Support and Engagement 

 One on One IT assistance in Donnybrook and Balingup 

 End of Life Planner Checklist 
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 Health Directives discussion  

 Senior’s week activities through partnership with the Shire 
 
 
Wellbeing 

 International Day of People With Disability – awareness raising event 

 Advocare ‘Older Together’ community conversation 
 
 
Connectivity 

 SMART Recovery Program series 

 Produce Swap event series 

 Introduction to computer basics – 1 hour per week for 3 weeks course 

 Zoom – Free video conferencing opportunities offered to the community during Covid19 
lockdown 

 
 
Legal/ Consumer Rights/ Financial Management 

 Grant Writing for Associations – one on one training sessions 

 Archer & Sons – open discussion workshop about Funeral’s 
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Services and Products 

The Donnybrook CRC works to identify where services are required but may not be commercially 
viable for a business to provide. 
 
As part of our commitment to make the Shire of Donnybrook-Balingup more liveable, we are 
always open to new business opportunities as these allow us to expand services available to 
residents as well as generate income to reinvest into other aspects of our business.  The CRC is 
keen to hear from residents with ideas for business opportunities the CRC could pursue, or those 
who would like to discuss a business incubation approach with the CRC.  
 
The CRC's monthly community newsletter 'The Preston Press' continues to grow in popularity, 
with FREE distribution of 2000 copies per month, for eleven months of the year. 
 
The following services continue to be provided at the Donnybrook CRC: 
 
Office and secretarial services 

 Word processing. 

 High volume colour printing & copying up to A3. 

 Document scanning. 

 Laminating. 

 Document binding. 

 CD/DVD burning, memory card readers. 
 
Access to the internet and other communications technology 

 High speed, low cost internet access. 

 Laptop access ports. 

 Video conferencing facility. 

 Webcams and headsets. 
 
Information from various government agencies 

 Government Information Access Point. 

 Services Australia Access Point. 

 Notice boards and brochure displays for government agencies. 
 
Job search assistance 

 Employment opportunities notice board. 

 30 minutes free use of computer for job search. 
 
Training and support. 

 Training courses / workshops. 

 Exam supervision, including computerized drivers licence testing. 

 Individual training. 
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Room and equipment hire 

 Meeting room for hire. 

 NLIS cattle scanning wand hire & data upload service. 

 Projector and screen media equipment. 
 
Access to referral services for: 

 Financial counselling. 

 Health services. 

 Employment services. 
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Building Community Connections 

Membership of the Donnybrook CRC is at 43 members, including 18 community groups.   
 

Key stakeholders and partners are: 

Donnybrook-Balingup Shire  

 Shire of Donnybrook-Balingup  
Use of Shire owned building for a peppercorn rent; Shire contribution of $4,500 to the production of the ‘Preston 
Press’ community newsletter.  In return, the DCRC provides the Shire with some free promotional space in the 
Preston Press, as well as notice board space within the premises. 

 Donnybrook-Balingup Chamber of Commerce 
Promotion of our events to Chamber members, support for Chamber activities and sub-committees  

 Balingup Progress Association 
Promoting and hosting events in Balingup 

 All Saints Anglican Church  
Referrals for support and assistance with food, housing and pastoral care 

 Donnybrook Senior’s Group 
Information, support and social gatherings for local seniors 

 Donnybrook Writer’s Group 
Partnering in workshops, creative support and activities for local writers 

 Donnybrook Arts and Crafts  
Partnering in workshops 

 Donnybrook Library 
Venue support for community and business workshops and information sessions 

 Donnybrook Community Radio  
Cross promotion to members and listeners 

Bunbury- Geographe Region  

 Accordwest (previously Agencies for South West Accommodation) crisis counselling service. 
Free room hire, support and marketing. 

 DRTA (Donnybrook Regional Tourism Association.) 
Membership, office services and marketing. 

 Volunteers South West. 
Membership and support services. 

 South West Development Commission 
Collaborating in events, training and workshops. 

 Enable  
Support for individuals and families with disabilities 

 Business South West – Small Business support 
Engaging and partnering in events/ workshops, Service referral 

 South West Women’s Health and Information Centre 
Engaging and partnering in events/ workshops, Service referral 

 JSW- Jobs South West 
Contracting services and collaborating in events. Service referral 

 Donnybrook Balingup Chamber of Commerce 
Engaging and partnering in events/ workshops and cross promotion 
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 ASWA- (Agencies for South West Accommodation) Crisis counselling service 
Free room hire, support and marketing 

 WACOSS- Western Australia Council of Social Service 
Membership and support 

 LINKWEST- Community Learning and Development 
Membership and support 

 Forrest Personnel 
Facilitation and support 

 Anglicare 
Counselling and support services, service referral 

 Richmond Wellbeing- mental health organization 
Service referral 

 Rural in Reach- Woman’s Health and Family Services 
Service referral 

 Regional Men’s Health- raising awareness of men’s health 
Service referral 

 Employment Law Centre of WA 
Service referral 

 Bunbury Senior High School 
Work experience program 

 Parenting Connection WA 
Service referral  

State Government 

 Mick Murray MLA 
Facilitation and support, Hot Office provided when required 

 Colin Holt MLC. 
Facilitation and support, Hot Office provided when required 

 Department of Training & Workforce Development 
Dedicated job search facility, with free access to a computer, internet and support, to enable job seekers to 
research and prepare for jobs. 
 Department of Primary Industries and Regional Development 

Provide Royalties for Regions funding. 

 Department of Child Protection. 
Facilitation and support 

Federal Government 

 Services Australia 
Access Point for Centrelink, Medicare, Family Assistance and Child Support services. 

 Department of Agriculture 
National Livestock Identification System (NLIS) wand hire & data upload service. 

 Australian Taxation Office 
     Room Hire 

 Nola Marino MP, Federal Member for Forrest. 

 Indigenous Business Australia 
Information, support and services for Aboriginal people in business 
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Our Team 

Management Committee 
 
Our Management Committee comprises seven positive and enthusiastic representatives.  The 
committee’s commitment to good governance ensures strong and positive outcomes for the 
community and their contributions are greatly valued. 
 

Lee Fitzgerald 
CHAIRPERSON 

 

 Retired Business Manager (Donnybrook DHS) with 25+ years’ 
experience in Financial Planning and Budgeting, Human 
Resource Management, Asset, Resources and Facilities 
management including major building projects. 

 President of Donnybrook Ladies Golf and Ladies Golf Director 
on Board of Management, Donnybrook Country Club. 

 Community volunteer with a passion for community. 

John Ridgway 
TREASURER 

 25+ years’ experience working for the State Government in 
senior management roles.  Much of that time was working for 
the Department of State Development negotiating and 
managing State Agreement Acts.    

 Most recent role was with the Department of Mines and 
Petroleum as the Project Manager for the proposed Carbon 
Capture and Storage Project in the South West.   

 Skill set: sound skills in financial management, project 
management and leadership. 

Gwendoline Nidd 
VICE - CHAIRPERSON 

 Strong advocate for strengthening and developing community. 

 Active member of Seniors Social Club. 

 Retired farmer, Business Owner/Manager. 
 Ex Shire Councillor.  

Rob Schmidt 
COMMITTEE MEMBER 

 Recently retired from a career in the construction industry, 
principally as an architect in Perth. 

 Now living on 60 acres at Beelerup with an interest in re-
landscaping cleared paddocks with native plant species. 

 Currently treasurer of the Donnybrook Men’s Shed, and 
committee member of the proposed Donnybrook Community 
Garden and the Leschenault Biosecurity Group. 

Brian O'Hare 
COMMITTEE MEMBER 

 Trained and worked as a business machine technician in 
various parts of Australia, including own business. 

 20 years working as a school librarian with the Education 
Department - WA. 

 Thirty years’ service as a Scout Leader including District 
Commissioner for the Blackwood Warren District. 

 Two full terms as a Shire Councilor with Boyup Brook Shire. 

 Founding and Life Member of the Warren Arts Council. 

 Ten years’ experience on Boyup Brook CRC management 
committee. 
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James Jarvis 
SECRETARY 

 James has a varied career including 21 years working for 
different government agencies in WA and the NT and three 
years as the CEO of a Pilbara-based, not-for-profit 
organisation.   Currently working as a Manager, Community 
Development in Local Government and remains on the Board of 
Linkwest, the peak organisation for Community Resource 
Centres, Neighbourhood Centres and those individuals and 
organisations interested in place-based development. 
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Our Staff Team 
 
Donnybrook CRC is fortunate to have a staff team made up of dedicated and talented individuals 
who aim to deliver high quality service with a professional yet caring approach.  This year our 
staff team has been keen to improve a number of internal procedures thus streamlining our 
processes.   

 
 

Manager  
Sue Martin is the current Manager at the CRC responsible for managing 
the staff, coordinating the day-to-day operations, advising Management 
Committee about operational and governance issues, contributing to 
planning and policy development, and ensuring that contractual outcomes 
are achieved and reported to the Department of Primary Industries and 
Regional Development. Sue possesses extensive Office Administration 
experience gained whilst working at two Katanning based businesses as 
well as interstate businesses.  Sue provides strong customer service to 
all clients with a willingness to ensure that the customer's needs are met. 
 
 
 

Assistant Manager Level 2.4 
Graham Burns is the current Assistant Manager.  Graham works closely 
with the Manager in organising the events set out in the DCRC's Action 
Plan. Graham has a strong work ethic, always willing to add value to the 
team and has strong customer support skills. 
 
 
 
 
 
 

Trainee Reception Officer                              
Georgia Jones commenced in March 2020 as our new Reception Officer 
at the CRC. She is working 5 days a week part-time while she works 
through an 18 month Traineeship. She  is diligently working her way 
through the units of a Certificate 3 in Business while gaining valuable 
experience in a customer service role in reception.  
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Trainee Reception Officer 
Ryan Burns finished working in the role as our Reception Officer in 
September 2019. He has worked hard throughout his 18 month 
Traineeship with his reception duties and successfully completed his 
Certificate 3 in Business Traineeship. He is now continuing his studies 
in Graphic Design which had proved of great value in creating flyers 
for our events and workshops.  
 
 
 
 
 
 

Preston Press Editor 
Lucy Bourne is the Editor. The Preston Press has had a busy but 
successful year. The Preston Press continues to go from strength to 
strength since we changed to a full-colour newsprint publication in 
September 2018.  Advertising has been consistent, resulting in us 
producing seven editions of 48 pages, three of  56 pages and one of 
40. The 40-page edition was during the peak of the COVID-19 
lockdown, when numerous local papers had to close down. During this 
time the editor was able to work almost entirely from home, thanks to 
the support of the CRC Manager and the flexibility provided by a 
LotteryWest-funded laptop.   
 
 
 

Volunteer 
Debbie Bourke is one of our longest serving volunteers. She has been 
volunteering 3 days per week over the past 2 years. She has provided 
valuable customer service on reception while upskilling in office 
computer programs. 
 
 
 

Bookkeeper 
Carol Nicholas is a qualified bookkeeper engaged by the DCRC to assist 
in updating and checking our financial processes.  She has been 
working with our Treasurer to streamline areas of our system and to increase the effectiveness 
of our financial management. 
 

Cleaner 
Helen Samelko is the CRC’s newly appointed cleaner. We especially notice the difference she 
makes during winter when many muddy boots visit the DCRC over the course of the week, but 
Monday morning when staff arrive, the floor is clean again! 
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Treasurer’s Report 

Overview 
 

It is very pleasing to report that both the CRC and the Preston Press performed exceptionally well 

in these most unusual times.  The management of both was handled with professionalism and 

whilst the impact of changing economic conditions did impact on the CRC the financial 

performance of the organization was within expectations.  As a consequence, whilst the impact 

of Covid-19 is yet to reach a conclusion, we should be confident that our staff will continue to 

optimise our performance and manage our future finances as effectively as possible. 

The combined financial outcome for the CRC and the Preston Press was a net deficit of 

$6,071.00.  This figure is $5049.00 more than the previous year’s loss but there are no significant 

detrimental performance issues that contributed to this loss. 

 

Donnybrook CRC 
 

Once again, the CRC’s expenditure did exceed its income.  The net deficit was $14,169.00 which 

is significantly up from the previous year’s deficit of $6275.00.  For the following reason, this figure 

is not considered to be of significant concern.  

The major contributor to this deficit was the loss of wages support from the State Government for 

Ryan Burns.  Ryan decided to take a new direction with his career and the support therefore 

ceased.  This reduced the total Grants Funding by $23,544.00. 

Whilst we experienced some staff changes, both in relation to staff numbers and hours worked, 

the overall impact was that our total wages expenditure did not increase over the financial year.  

In the coming financial year, there will be a salary increase for staff but the overall wages bill is 

not expected to rise too significantly. 

The Preston Press contribution to the CRC was down by $3,863.00.  This reduced contribution 

was due to variations in operating costs and is reflective of the care being taken in making sure 

that the Preston Press operates efficiently. 

 

 

Income 
 

The total income for the financial year 2019/2020 was $169,312.00; this is down from the previous 

year’s total income of $189,355.00.  

 The CRC obtained $100,074.00 in wages support from the Department of Primary 

Industries Regional Development.  This income is similar to the last financial year.  The 
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level of support is greatly appreciated by the CRC and is the major contributor to the 

financial stability of the organization. 

 A Cash Flow Boost of $10,000.00 was received from the Australian Taxation Office. This 

funding was provided as a consequence of Covid-19 and made a major contribution to 

reducing the CRC’s loss of income. 

 The Preston Press provided $29,248.00 to the CRC in order to cover the costs of it being 

co-located with the CRC.  This transfer of funds takes account of the cost of wages 

related to operating the Preston Press and co-location costs.  The arrangement will be 

reviewed in the coming financial year. 

 The CRC’s sales and services were slightly increased to $14,434.00 for the financial 

year.  Given the operating conditions that occurred in 2020, this is a good result. 

 The CRC received $5,104.00 from Centrelink to enable the CRC to provide services that 

help our community.  This funding is greatly appreciated. 

 
 

Expenditure 
 

Total expenditure for the CRC was $183,481.00.  This is a reduction of $12,148.00 from the 

previous financial year. 

 

The issues of interest are: 

 The expenditure on salaries of $134,382.00 is not an increase on the previous year’s 

expenditure.  This is due to changes in staff number’s and the hours worked.  The level of 

volunteer support has increased and consequently impacts on any need to increase paid 

staff numbers. 

 The purchase of the photocopier for the front office in the previous financial year has had 

the expected impact by reducing the cost of providing printer services.  The reduction is 

costs amounted to $1,090.00. 

 Telecommunication costs also continued to fall and the $1,166.00 charge is a further 

reduction of $437.00. 

A review of insurances has led to a reduction in the costs from $5,043.00 to $3,984.00. 

 

The expenditures made by the CRC were consistent with expectations and met the operational 

needs of the organisation. 
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Preston Press 
 

The Preston Press continued to improve its overall financial performance even in these difficult 

times; building on the significant improvements made in the previous financial year.  The paper 

recorded a net profit of $8,098.00.  This is an increase of $2,845.00 on the previous year. 

The major contributing factors to this continuing improved performance are: 

 The total income for the financial year was $59,214.00.  This is an increase of 

$7,578.00 on the previous year. 

 The advertising income rose by 14.6% 

 The cost of printing was $28,224.00 which is consistent with the previous year’s costs.  

Given the quality of the printing and the growth in the number of pages for some 

editions, this is a very good outcome. 

 The wages rose slightly for the year to 29,824.00.  The primary reason for the increase 

was the use of contract labour to write articles for the paper.   

The advertising costs were reviewed in January 2020 and increased by 10%.  Once again, this 

increase did not detrimentally impact on the number of adverts appearing the in the paper. 

There has been a significant amount of work done on managing the outstanding debts of the 

Preston Press.  This work has led to a continuing reduction in debt.  Sue Martin has put a great 

deal of work into this issue and her efforts have been rewarded.  Well done Sue. 

The Preston Press pays a minimal sum to the CRC to reimburse its operational costs.  There 

were no significant subsidies provided by the CRC to the Preston Press.  The shared operating 

costs will be reviewed in the coming and any necessary adjustments to the amount paid to the 

CRC will be introduced. 
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Audit results 
 

Graham M Sherriff, Audit and Accounting Services conducted the annual audit.  This year’s report 
did not identify any issues of major concern for the CRC.  The issues that the Auditor noted in his 
report that should be addressed include: 
 

 The Fixed Asset Register is being completed manually. The register was identified as an 

area where the CRC should create an accurate list of our assets and their valuation. Once 

this has been done, a depreciation schedule will be created.  

 There were 3 minor bookkeeping issues that were identified as needing attention. These 

have been addressed 

 

The Auditor’s report has been reviewed by the CRC’s Bookkeeper and the Committee and any 

amendments have been carried out. 

 
The Committee wishes to express its appreciation to Carol Nicholas for her management of the 
CRC’s accounts.  Carol provides a professional service that ensures that the financial 
requirements are managed effectively.  
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Financial Statement 
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Our Supporters 

Local Supporters 
The Donnybrook CRC is very appreciative of the loyalty of our members and other supporters. 
Working collaboratively with stakeholders is very important to us and we are keen to continue to 
grow our relationships with individuals and organisations in our community. 
 

Government 
Donnybrook CRC receives funding via contracts from Department of Primary Industries and 
Regional Development and Services Australia.  These contracts provide our main source of 
government funded income and allow us to provide our wide range of services to our community. 
 

Local Government 
The Donnybrook CRC acknowledges and is grateful for the high level of support offered by the 
Shire of Donnybrook-Balingup.  The Shire provides our premises under a peppercorn lease 
arrangement and is a generous supporter of community groups, the Community Resource Centre 
being one of those beneficiaries.  We look forward to a continued positive working relationship. 
 

Special Thanks 
Special thanks to all our volunteers who offer their time and energy to assist the Donnybrook CRC 
and the Preston Press Community Newsletter.  Their contributions enable us, to continue 
providing an affordable and quality service to our Community.  Their assistance is invaluable to 
us, and we would not be without it.  We also thank the local community groups who continue to 
support us through their membership and collaborating in activities. 
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Get involved:  

P: 08 9731 2177 

E: donnybrook@crc.net.au 

 https://www.facebook.com/DonnybrookCRC 

 

You will find us at: 
Station Masters House 

South Western Highway 

DONNYBROOK WA 6239 

 

 


